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i2i Università from SAI Global is a consortium led online management tool showcasing global Standards and 
Directives into higher educational organizations. The service delivers global Standards and Technical documents 
alongside the University’s own customized content and industry related value add content. 

It provides one platform for Universities to share cost efficiencies, collaborate with content and tailor the service 
to individual Departments, Students and Alumni. 

Case Study  

Today, the Università degli Studi di Perugia is a modern, multi-campus educational institution whose 

primary aim is to provide the highest quality degree programmes and advanced scientific research and 

development.  By Italian standards it is considered a medium-sized university and is a public institution 

and a legal entity, that is, it is entitled to award qualifications with legal validity. 

There are currently more than 31,000 students enrolled at the Università degli Studi di Perugia and 

1,100 teaching staff members supported by more than 1.000 administrators. The University offers a 

wide variety of degree programmes in 11 faculties: Agriculture; Economics; Education; Engineering; Arts 

and Humanities; Law; Mathematics, Physical and Natural Sciences; Medicine; Pharmacy; Political 

Science; Veterinary Medicine.  

The University has recently implemented the i2i Platform and we had a chance to work with Valentina 
Gamboni, (Head of Library Services).  We asked her some questions about our service; 
 
Q: Tell us a bit about your University? (Location, size, 
 campus, history) 
 
VG: “The university has its headquarters in the historic city center, and 
some locations around the outskirts; it is considered medium size university with around 31,000 
students. The University dates back from 1355 and more historical notes can be found at the following 
url: http://www.unipg.it/it/ateneo/storia” 
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Q: What does your team do and your role? 

VG: “The Library Services Centre is responsible for the management of the main library services 

(purchase of paper and electronic information resources and goods and services for the operation, 

management of online services, such as the portal, catalog, link resolvers, coordination of cataloging and 

training). The Office of Procurement and Management of Electronic Resources, in particular, deals with 

the subscription and contracts of electronic journals and databases. My role is to help co-ordinate and 

manage the requirements of lecturers and students for information.” 

Q: How have you found the i2i installation and first few months of access? 

VG: “The platform seems pretty intuitive. We like the fact that students can access the service from 

anywhere on the campus or at home and all documents are watermarked to them. We can decide 

whether to allow view only or print out which is useful. The range of publishers brings a real 

international feel with equivalent Standards. I would have appreciated a more detailed guide to 

understand how to use the functionalities for users’ management and accounts’ administrator.” 

Q: Have you had any feedback from students and lecturers? 

VG: “In general, users have appreciated the switch from paper to electronic, with the obvious 

advantages. The platform is quite "user friendly", although some users have encountered difficulties or 

misunderstandings in the registration phase. Lecturers like that we have so much control to switch 

students on or off in the system.” 

Q: What are your future challenges as a team? 

VG: “To continue to combine efficiency, cost-effective and quality of the library services.” 

Q: Are you happy with the service and support from SAI Global? 

VG: “So far, any support in case of problems has been swift and decisive. We are looking to link more 

libraries through i2i. For this reason, I hope you can continue to make a special effort and focus on the 

continuity and quality of service for the subscribing universities.”  
 

For more information please visit: http://www.i2isolutions.net/university 

 


