
The Consumer Financial Protection Bureau (CFPB) has raised the bar 
for the prevention of unfair, deceptive and abusive acts or practices 
(UDAAP). Even though the CFPB has made it very clear that it will 
vigorously pursue UDAAP among financial institutions, it has given very 
little guidance on its definition of the term. Rather, it has adopted an  
“I know it when I see it” approach through enforcement actions. Given 
these challenges, it begs the question: Are you confident that your 
compliance program could withstand the scrutiny of a CFPB  
enforcement investigation?

SAI Global provides financial services organizations with the tools 
to manage the risk around UDAAP and also build a comprehensive 
compliance program that will put you ahead of the curve with regulators. 
Here’s how:

COMPLIANCE 360®

With our industry-leading Compliance 360 platform, you’ll avoid the 
headaches and high cost of managing a hodge-podge of spreadsheets, 
static documents, email, and other manual systems. Compliance 360 
does the heavy-lifting by automating, monitoring, and centralizing all 
of the activities and documentation associated with your program 
while supporting a state of continual readiness for external reviews. 
Regardless of the size or structure of your organization, you’ll achieve 
greater visibility, increased efficiency, and more control with your 
compliance program – all in a single, unified, secure system. The best 
part? Compliance 360 is an online, Software as a Service solution which 
means you can be up and running in a matter of weeks, not months.

BENEFITS

•   Maintain a continuous state of readiness for audits and reviews

•   Establish a compliance “system of record” and improve compliance 
processes as information is centrally maintained and secured, 
allowing for easy recordkeeping and reporting

•  Improve management visibility into compliance initiatives

•  Increase employee accountability using automated reminders  
and escalations

•   Achieve optimal efficiency by decreasing labor intensive tasks

•   Achieve rapid time-to-value with no hardware or software to install

MANAGING UDAAP RISK
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ABOUT SAI GLOBAL
SAI Global helps organizations manage 
risk, protect reputation and perform 
better in an increasingly complex and 
interconnected ethical and regulatory 
environment. Through our trusted experts 

and quality content and technology, 
we help you manage the entire life-
cycle of risk. Our solutions include risk 
management software, standards and 
regulatory content, and ethics and 

compliance learning. Our services include 
risk assessments, certification, testing  
and audits. 

Let our experts help your business. Visit saiglobal.com/compliance

KEY UDAAP RISK AREAS SAI GLOBAL SOLUTION

Managing consumer complaints Incident Management for capturing, investigating, and responding to consumer complaints.

•  Central repository manages and tracks detailed complaint information, follow-ups, corrective 
actions and outcomes

•  Built in workflow automates investigation processes, task assignments and reminders of critical 
deadlines such as response to CFPB

•  Compile documentation and proof of remediation and corrective actions

•  Monitor investigations and trends with configurable online dashboards and reports

Managing compliance policies and 
procedures with attestations and 
annual reviews

Policy Management for creating, organizing, and managing the complete life cycle of  
policies and procedures.

•  Configurable, automated workflow to facilitate policy authoring and collaboration, revisions, 
reviews, and approvals

• Alert reminders and notifications sent automatically

•  Automated distribution of policies for attestations by employees

•  Link policies and procedures directly to regulatory obligations as supporting evidence of 
compliance for examinations and other audits

Managing vendors and service 
providers

Third Party Risk Management for proactive management of service providers and related risks.

•  Inventory of business partners (vendors, service providers) and associated contracts are stored  
in a secured, organized repository

•  Automate due diligence risk assessments of your third parties during the on-boarding process  
and proactively throughout the life of the relationship 

•  Organize and manage related contracts or agreements and ensure contract compliance with 
proactive alerts, reminders, task assignments and workflowdriven reviews and approvals

Supporting regulatory examinations, 
audits, and enforcement 
investigations

Virtual Evidence Room™ ensures a continual audit-ready state.

•  Automatic collection point and proof-of-compliance record that is always up to date

•  All relevant activities, documentation and actions are linked and tracked for each  
regulatory obligation

•  Direct online access into your Virtual Evidence Room to external auditors, streamlining  
the review process


