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Keeping Standards up-to-date 

Standards are living documents which reflect progress in science, technology and 
systems. To maintain their currency, all Standards are periodically reviewed, and 
new editions are published. Between editions, amendments may be issued. 
Standards may also be withdrawn. It is important that readers assure themselves 
they are using a current Standard, which should include any amendments which 
may have been published since the Standard was purchased. 

Detailed information about Standards can be found by visiting the Standards Web 
Shop at www.standards.com.au and looking up the relevant Standard in the on-line 
catalogue. 

Alternatively, the printed Catalogue provides information current at 1 January each 
year, and the monthly magazine, The Global Standard, has a full listing of revisions 
and amendments published each month. 

Australian StandardsTM and other products and services developed by Standards 
Australia are published and distributed under contract by SAI Global, which 
operates the Standards Web Shop. 

We also welcome suggestions for improvement in our Standards, and especially 
encourage readers to notify us immediately of any apparent inaccuracies or 
ambiguities. Contact us via email at mail@standards.org.au, or write to the Chief 
Executive, Standards Australia, GPO Box 476, Sydney, NSW 2001. 

 

This Standard was issued in draft form for comment as DR 05234. 
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PREFACE 

This Standard was prepared by the Australian members of the Joint Standards 

Australia/Standards New Zealand Committee QR-010, Conformity Assessment. After 

consultation with stakeholders in both countries, Standards Australia and Standards New 

Zealand decided to develop this Standard as an Australian Standard rather than an 

Australian/New Zealand Standard. 

This Standard is identical with, and has been reproduced from ISO/IEC 17011:2004, Conformity 

assessment—General requirements for accreditation bodies accrediting conformity assessment 

bodies. 

The objective of this Standard is to specify general requirements for accreditation bodies 

assessing and accrediting conformity assessment bodies. 

As this Standard is reproduced from an international standard, the following applies: 

(a) Its number appears on the cover and title page while the international standard number 

appears only on the cover. 

(b) In the source text ‘ISO/IEC 17011’ or ‘This International Standard’ should read 

‘AS ISO/IEC 17011’. 

(c) A full point substitutes for a comma when referring to a decimal marker. 

References to International Standards should be replaced by references to Australian or 

Australian/New Zealand Standards as follows: 

Reference to International Standard  Australian/New Zealand Standard 

ISO   AS/NZS ISO  

9000 Quality management systems—

Fundamentals and vocabulary 

 9000 Quality management systems—

Fundamentals and vocabulary 

ISO/IEC   AS ISO/IEC  

17000 Conformity assessment—Vocabulary 

and general principles 

 17000 Conformity assessment—

Vocabulary and general principles 
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Introduction 

In the regulatory sector, government authorities implement laws covering the approval of products (including 
services) for reasons of safety, health, environmental protection, fraud prevention or market fairness. In the 
voluntary sector, many lines of industry have, both within an economy as well as globally, set up systems for 
conformity assessment and approval, aiming at achieving a minimum technical level, enabling comparability, 
and also ensuring competition on equal terms. 

A prerequisite for trade on equal terms is that any product (including services), accepted formally in one 
economy, must also be free to circulate in other economies without having to undergo extensive re-testing, re-
inspection, re-certification, etc. This should be the case regardless of whether the product (including services) 
falls wholly or partly under the regulatory sector. 

In today’s society it is often required to state objectively conformity of products (including services) to specified 
requirements. Conformity assessment bodies (CABs) can objectively state such conformity. These CABs 
perform conformity assessment activities that include certification, inspection, testing and, in the context of this 
International Standard, calibration. 

It is important for the purchaser, regulator and the public to know that these CABs are competent to perform 
their tasks. For that reason there is an increasing demand for impartial verification of their competence. Such 
verification is done by authoritative accreditation bodies that are impartial in relation to both the CABs and 
their clients, and which normally operate in a non-profit distributing manner (see Figure 1). 

A system to accredit CAB conformity assessment services should provide confidence to the purchaser and 
regulator. Such a system should facilitate cross-border trade, as pursued by trade authorities and 
organizations. The ultimate goal is to achieve one-stop accreditation and one-stop conformity assessment. 

A “cross border” trade facilitating system can work well if accreditation bodies and CABs all operate to globally 
accepted requirements in an equivalent manner and take into account the interests of all parties concerned. 

This International Standard specifies the general requirements for accreditation bodies. Peer evaluation 
mechanisms have been created at regional and international levels, through which assurance is provided that 
accreditation bodies are operating in accordance with this International Standard. Those who have passed 
such an evaluation can become members of mutual recognition arrangements. Through regular re-evaluations, 
the continued adherence to this International Standard is assured. 

These mutual recognition arrangement members facilitate the one-stop process, through recognition, 
promotion and acceptance of each other’s accredited conformity assessments. This means that a CAB in an 
economy should not need to be accredited more than once for the same scope by different accreditation 
bodies. 
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NOTE The word supplier is used to mean provider of products (including services). 

Figure 1 — Flowchart 
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Conformity assessment — General requirements for 
accreditation bodies accrediting conformity assessment bodies 

1 Scope 

This International Standard specifies general requirements for accreditation bodies assessing and accrediting 
conformity assessment bodies (CABs). It is also appropriate as a requirements document for the peer 
evaluation process for mutual recognition arrangements between accreditation bodies. 

Accreditation bodies operating in accordance with this International Standard do not have to offer 
accreditation to all types of CABs. 

For the purposes of this International Standard, CABs are organizations providing the following conformity 
assessment services: testing, inspection, management system certification, personnel certification, product 
certification and, in the context of this International Standard, calibration. 

NOTE General requirements for these bodies have been established, for example in International Standards and 
Guides (examples of which are given in the Bibliography). 

2 Normative references 

The following referenced documents are indispensable for the application of this document. For dated 
references, only the edition cited applies. For undated references, the latest edition of the referenced 
document (including any amendments) applies. 

ISO 9000:2000, Quality management systems — Fundamentals and vocabulary 

ISO/IEC 17000:2004, Conformity assessment — Vocabulary and general principles 

VIM:1993, International vocabulary of basic and general terms in metrology, issued by BIPM, IEC, IFCC, ISO, 
IUPAC, IUPAP and OIML 

3 Terms and definitions 

For the purposes of this document, the terms and definitions given in ISO/IEC 17000 and the following apply. 
Where the terms and definitions are neither included in this document nor in ISO/IEC 17000, the terms and 
definitions of ISO 9000 or the International vocabulary of basic and general terms in metrology (VIM) apply. If 
different definitions for specific metrological terms are given, the definitions of VIM have preference. 

3.1 
accreditation 
third-party attestation related to a conformity assessment body conveying formal demonstration of its 
competence to carry out specific conformity assessment tasks 

3.2 
accreditation body 
authoritative body that performs accreditation 

NOTE The authority of an accreditation body is generally derived from government. 
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