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PREFACE
Fs

The aim of the SAI Global Product Certification Program is to deliver to its customers a program that will
engender confidence in the various stakeholders (manufacturers, suppliers, regulators and consumers) that
products or service bearing the StandardsMark consistently meet the requirements of the relevant Standard
or Specification.

sméiikéunwn AENERERATEERHET HELAGENSR ; BREHR. HEK
., EFHABNEES WS e EGZEEER ( StandardsMark ) NWERSE/FSHEEZE B
ERH R,

This Product Compliance Program has been designed to include where relevant the following criteria:
AERESHERASE THMBEERTR ;
« Certification for SAI Global's client at competitive prices.

A2 KRN REFNRIBRUSREEBNME.

International recognition — based on the criteria in ISO Guide 67 for product certification system 5 and
quality system elements of ISO 9001.

BEREE - REAYERIFE R sMIsoIES|le7MIsSOo 0001 mMEBRIFELAERE,

Credibility amongst its stakeholders.
EFNEEFHPNAEES

Accreditation requirements for ISO Type 5 product certification programs - ISO Guide 65.
¥sofEsHEMBEITENLTRER - 1sofE 565,

» An audit process focusing on the product and its conformity with standards and relevant quality system
elements to provide confidence of continuing product compliance.

—HERBREANEERNNFERERMAERERENER  HERTENTSHEHR

1§ 1o

« Specific requirements relating to relevant product or service standard (the Technical Schedule has been
designed for this purpose, and in some cases it may vary the general PCP requirements).

RENEREERNERIREEE (ENFTEREAE—BEENMERF , LERL
15 RETEE—BRHUPCPERTME ) o

The changes to this document version have been made in line with the above objectives.

HWARRENETRAS LR B,

The official version of this Product Compliance Program is the English version, which is downloadable
from our website, at the following hotlink. _
http://www.saiglobal.com/static/forms/PCP06.02%20StandardsMark%20Product%20Compliance%20Program1.pdf
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1. SCOPE AND GENERAL
&0 B M #Eik

1.1 Scope
HE

This document sets out the requirements for
the Product Compliance Program (PCP) to
be implemented by all StandardsMark Licensees.
The PCP includes requirements for:

Ak B PTE B LR ( StandardsMark )
NERBIUTEARNTHNERBTSFTE (P
cP)MNER, EmBTEFTE (rcP) BET
HIBIEER :

e compliance of the product with Australian,
National or International Standards, or other
published specification;
EmAFERARNZERE  BEREERE
BREESHMEBRNRE ;

* quality plan elements;

mEFTENER ;

e use of SAl Global's certification
known as the WaterMark.

SNESRATNREBRNER , B

This document shall be read in conjunction
with the Technical Schedule issued by SAI Global
for the particular product standard, the
Rules Governing the WaterMark Scheme and the
Terms and Conditions for Certification of
Licence as amended from time to time.

RELABERSALRLAHKEER &
ENTEFEXRFRKEE , WESHE YR
HHREEBFTKRRF TR, K KK
o

Note: StandardsMark applicants should also
refer to the guidance document, PCD 30 Guide
to Applicants.

fBEE ; BEEESE ( StandardsMark ) R &
BESEREEME |, pcD- 30BFEEE
5o

trade mark,

1.2 Application
35

1.2.1 Licence Requirements

BRI EH

Licensees who use the registered certification
trademarks (including the StandardsMark) of
SAl Global Limited do so on certain terms and
under the Rules Governing the Use of the
Certification Trademarks of  SAl Global
Limited and must comply in all respects with
this PCP. SAI Global may at its discretion vary the
requirements of the PCP.

FEHASAIEKERATNFMERBEE (3
FEREEERERE ( StandardsMark ) FVIFEF A8 &
BAEREHERSECER X ELHEHE TR
EmAEETE (pcP) RE, SAIZEK 4\ F]
AEHBEERMTEFTE (PcP) WE K,

By granting a StandardsMark licence, SAl Global
demonstrates that it is satisfied that the Licensee
is capable of consistently producing a product
complying with a specified Standard. The
Licensee, by applying the StandardsMark to a
product, warrants that the product meets all
relevant requirements of the specified Standard.

R FAZEERZSS ( StandardsMark ) G FaRE 7T
A#E , RASAZKRLFAHEFRBTFTER
I ERBENSRENELEEIE
R, FRBEHAUVEEER LFEAEEER
( StandardsMark ) Bl R R RBXERATSBE
B FREHBEER,

1.2.2 Relationship to ISO 9001-2000
B3SO 9001-200009 B3 1%

In general the Quality Plan requirements within this
PCP (Section 4) are based upon the adoption of
ISO 9001-2000 Quality Management Systems —
Requirements. The principles have been adopted
where appropriate to support the basic
requirements of the program. Additional
requirements have been incorporated where
necessary.

BIIERER , LERMTAETE (FHKR) FHY

REFTEER 2K #8150:9001: 2000/ 7 B & &l
%\l L

EXRAEER. FEANBESRAMEAXE

SFEMERESR, BNAERFHEAEEE

HEHA,




1.3 Related Documents

HE B8 SRR

ISO 9001-2000 — Quality Management Systems -
Requirements.

ISO 9001-2000 - - fn B & #I Rk — ER,

ISO 9000-2000 - Quality Management Systems —
Fundamentals and Vocabulary.

ISO  9000-2000 -- MEEHRHK --
EARFEE,

ISO 10012 - Measurement management
systems — Requirements for measurement
processes and measuring equipment.

ISO 10012 - HIEEERFKE -
¥HREBREEAEEIFNER,

PCD 30 — Guide to Applicants — A step-by-step
guide through the product certification process.

PCD 30 - - R ANES -
- —HEHERREBERERES

SMG 03 - Guidelines for Product Certification
Testing

SMG 03 - - E mrea Az B,

Q100A — The Australian StandardsMark Rules
Governing the Product Certification Scheme

Q100A - -
B AR RS EERZERE ( StandardsMark ) B
Em REARNKL,

QGD17 — Terms & Conditions for Certification
and Certification Mark.

QGD17- - BRFE MR B EFE M F R ER R

1.4 Definitions
E &

For the purpose of this PCP, the definitions in ISO
9000 and the following apply:

EXRERTEETE (PCP)H | IS0
000 EEM TN EZEA :

1.4.1 Batch
#HtE

A clearly identifiable collection of units,
manufactured consecutively or continuously under
the same conditions.

—#tEEE —FAENERZ TRELFF
BN Em.

1.4.2 Certified Product
REBHER

Finished product for which a Licensee may apply the
StandardsMark, to demonstrate that the product
conforms to the specified Standard and that the
licensee has in all other respects complied with SAI
Global's Product Compliance Program

ﬁwu\n nq:—.l-%ﬁﬂq »s—l— =.|=nr|:,\ ( StandardsMar
E’JWHH%{T\&EHH%%EEE@%E ) i

H ERBEUEYCLEPTEASATERL

AINERRFSETE (PcPr) HNEX,

Note: Certified products models are listed on the
Schedule to each StandardsMark Licence issued
by SAI Global.

ﬁ“EI : E%”u?éE’JE T ﬁ!%%‘BEIJHHESAéBR

n‘F_I?éJ:o

1.4.3 Critical Defect
ERETRE

A defect that analysis, judgment and experience
indicates is likely to result in hazardous or unsafe
conditions for individuals using, maintaining, or
depending upon the product.

Ennﬁ)&%’iﬁ*ﬂ% AT, RS BR Y
, ATREEHER, HIEIEFLERLD
1AJE%%F§EE$§2%5RO

1.4.4 Design Freeze
ERETERAE

The term applied to the rule that once the
final product design has been type tested and
certified, none of the aspects of design
which  might adversely affect compliance of the
product with the standard may be changed
without the written approval of SAI Global.

_ﬂl’z RIE— BERETHYE mE IR =X BORIE A
o Rd *&SAlﬁi /\—JEEH,§~T SEX

n>zn1'E’JT'1°ﬂ¥£ DR AgEELEEEMM
BRENER,

1.4.5 Licensee

ﬁﬂlb\ﬂ HLFW%

Organisation or individual that has been
granted the right to use a registered certification
trademark of SAl Global Limited for particular
products or services as a demonstration of
compliance with a specified Standard.




Al (A7) EREREE BEERD
RIEFEHASAIZERER L TTMBEHE
EATEIEERZE,

Note: Throughout this document Licensee also
refers to StandardsMark licence applicants.

et - AEPWEFRE TS thIEEE
#E5E ( StandardsMark ) o BT AT HFEE.

1.4.6 Major Defect
E PN 73

A defect other than critical or special, that is likely
to result in failure, or to reduce materially the
usability of the item for its intended purpose.

BRig B S M SIS RAVER RSN AV ERER |, (BT
RRERZEmAR T BB R B R
EFRKERERRER,

1.4.7 Product
Em

Result of activities or processes.

EBIRENER,

Notes:

fig5E -

1. A product may include a service, hardware,
processed materials, software or a combination
thereof.

EmT LI SERE, FE, &I
B, RESESULERE,

2. A product can be tangible (eg. assemblies
or processed materials) or intangible
(eg. knowledge or concepts) or a
combination thereof.
EmAUARETN (Hlm : HRmKE
MIME)  LAUREEN (6
m o ARSER)  SEEULER
H,

1.4.8 Quality Plan

mEsTE

A documented system including specific quality
practices, resources and sequence of activities
implemented and maintained by the Licensee
to ensure consistent compliance with
the requirements of the product standard and
the PCP.

FREIEARERENSERBREN
EFEMPTETE (Pcr) NERMEULN
BT EHREERMVAER (HKE )

o

SREREER. BRNTBATENT
B,

Note: The quality plan may stand alone, for
example in a small company making one simple
product. In larger companies it is likely to be a part of
the company’s quality management system.

et - mEFETURERN | bwmE—
REE-BEEEMRN/DAF. EBAN
NAMEFERARERLAAmEEHN —

=17

1.4.9 Standard

Australian Standard, National Standard,
International Standard, Specification or other
publicly available criteria against which SAI Global
may grant certification.

SAIE R B AT SR A FE R AR AR S AR 2E
RBRE,

1.4.10 StandardsMark

A reference to a registered certification Trade Mark
of Standards Australia International Limited that
has been assigned to SAI Global Limited and
which is used on conforming product.

SRR AR R EEERA RN REMAVEE
HERRCRBIEERSAZRERATEA
REmNFESH.

1.4.11 StandardsMark Labels
BEEEFNESR

Serially numbered labels incorporating the
StandardsMark, provided by SAl Global for
application to certified products.

SAIEKR N A AECRBENERRERHERRHN
BEERZESE (standardsMark ) 128,

Note: StandardsMark labels are not available
for all products.

BE YR EFEE R T REEREERE
( StandardsMark ) #E %,

1.4.12 Subcontractor
% 1 S

Organization that supplies a product to
the Licensee.




1.4.13 Technical Schedule
HAlTatE &

SAl Global document, read in conjunction with the
Standard that defines certification requirements
and provides guidance for testing and auditing
against the Standard.

SAIRIRAN RN XY , AERRAZEFERM
RAVAFEE S| BRIRERNRERE,

1.4.14 Type Test

HEORIE
A test or series of tests directed towards approval
of a design conducted to determine if an item is so
designed that it is capable of meeting the
requirements of the product standard.

W —ERGTE TR R B = — R 589 R & L
HERERRITREARNEINERFEEN
B3R




2. LICENCE CONDITIONS

mong at Al me B fRAF

2.1 Product Compliance

EmE

Adequate supervision and control shall be
exercised at all stages of process to ensure that
the finished product, together with related marking
and information, meets all the relevant
requirements of the specified Standard.

HEEEBRENAARRRNEDVESH
B AR RE X am M AR R AV R SS R B S AR AT
BRE TRE, WREMEEER,

All necessary action shall be taken to ensure that
the StandardsMark is not associated with
products which do not comply with the Standard. If
a non-conforming Standards-Marked product is
identified, the licence may be suspended pending
results of investigation. The full cost of such
investigation shall be borne by the Licensee.

HARNE L ENEBEURRELEEZR

( StandardsMark ) T EETFERIENE
MR, MERBERFTEEEER (sta
ndardsMark ) M A EBEER , FFAHF
ﬂﬁ—f%ﬁgﬂvﬁiﬁ R HHE%:L_%O #BAE
HArE — tﬂ%ﬁéﬂé}mhm FrarE AR,

The licensee remains responsible at all times for
ensuring that the StandardMark is applied and
remains on conforming products onIy

wu\n HLF—.I-%;EE aﬁ% = AE /sﬁlf Stand
ardsMark ) FEHEM EHAE?E’JEE&
£

2.2 Confidentiality

All proprietary documents, including specifications,
quality plans and test reports shall remain
confidential between SAIl Global and.the Licensee
unless and to an extend that

FIBENERE  SEfAR , mEFENA

SEEMSERAL KA TN RBET

EBEER | R3E

i) the licencee authorizes (expressly or by
implication) the release of such information to
a third party, such as an agent, a test facility or
a government authority.

BERBHUE(TRB\ABIESH M)

REBRLERKGE=8F K MREA ,
ARABVNHIBFER.

i) SAI Global has been served with a subpoena,
summons, notice or other legally
enforceable order to disclose the information.

SAIZIK N EIHUENEE, i, BES
HiprE RS ERE E’Jﬁﬂo

iii) a relevant accreditation body seeks access to
the information as part of accreditation audit or
process; or
—RABANLREESREEH0EX
HEANEHR ; =

iv) the information is in the public domain

B EEERLAREREIF

2.3 Surveillance Audits

Etf&%*g;

Audits focus on the quality plan for the certified
product including the mechanisms that the
company has in place to ensure continuing
compliance of the product. If a company has a
certified quality system, elements of the quality
system which are identical to those required by
the PCP will not normally be audited except in so far
as they apply to the quality plan for the certified
product. For example, document control procedures
will not be audited but it will be verified that
documents related to the product (eg
specifications, purchasing records, work
instructions, test reports etc) are included within
the existing document control system, address the
appropriate requirements and are current.

ERERERABRBNERNRERE
SRELAIREAEBHELHEREREEE
ﬁA%EEo MERNFANRERK SRR
RERFFANEHEERFTSIE
PCP EEITE’J*"IZ —RETEEEZN ,
@3'5 I ERARRERBERNMERS.,
f5l4n - I1¢§$ﬂﬂ~ T EX , R%ﬁa*ﬁ%
F,ORHEERMEBN XY (Hlm
%, RBEEs. THEES. /,\U_ﬁiﬁi%)
EHBEERENEHRAEXGH |, dim
BEENERMTBEET,




Note: For the purposes of this clause, a certified
quality system is a system certified by an
independent body accredited for the appropriate
scope by JAS-ANZ or an equivalent nationally
recognised accreditation body.

fimsE - ERRAERA , SRRBNmER
RRIEKIBIAS- ANZE [EE B RKA S
ETARNEL B  TEHESERE
W mERARE

o

2.4 TERMS & CONDITIONS
iR SR SRR 4F

Refer to Terms & Conditions for Licence for
details.

BEBRORE T A 3 B AV IR R ER R AV A ER

2.5 Licence Review and Renewal

HIRBEEERN

The StandardMark license will normally identify an
expiry date, which is calculated on a normal
period from initial certification date. The licence
will be renewed for a further period subject to
confirmation of the status of certification.

EEFZEEE ( StandardsMark ) ¥ B — fi% 5% 85
BMHR (MEBRAPER ), HBMK F
FRRAEFRER

10



3. TESTING
AF

3.1 Type Testing
B H

A type test shall be conducted when

Eﬁﬁl,\ﬂ‘iﬂ—rEJ«J\T %/RT

a) a manufacturer completes an application
form in respect of a StandardsMark licence;
and

4+ ERE E R BN R EZ G (Standards
Mark) BB ERFE % ; M

b) atthe discretion of SAI Global when -
SAIZEIR N FE TR MEEE TRERE.
A B

i) certified product has undergone or
may have a design change; or

JEL@%@%E@EI% ﬁ'ﬂann-Hl E&
L3

i) testing of certified product indicates a
failure to comply with the Standard; or

Bl EmlEBERTHER
® =

iii) the Licensee wishes to add another
product to the licence.

BRI EREER R LEEMS
_IEEII:I:II:IO

3.2 Submission of Products for Type
Testing

hmémﬁiﬁﬂﬁ

Where product is submitted for StandardsMark
certification, the Licensee shall provide the
following information:

Eﬁ%*?%i’?ﬁ—f?%%_( StandardsMark ) E’S%E@E
mis , oA I B L EREUTER

a) full identification of the product;

EREmTERA

b) detailed supportive test data;

X EAFENFEESR ;

c) an indication of when samples for type tests
may be selected,;

E B S BORI B AV AR AR AT B T LA EY ;

d) samples of packaging and labelling, and

KNEBHERR

e) if the product is resubmitted following a type
test failure, details of the nature of the failure
and the corrective action taken to enable the
re-submission to pass. Re-testing of failed
product will normally be conducted by the
same test laboratory that performed
the original test unless otherwise agreed by

SAl Global.

MRE-XAKBHALRKE  EFRE
ﬁﬁﬁ#dﬁ,Aﬁﬁ%dﬁ%%m
FRERK AT EIREH AU S K

WME?ﬁ Eﬂﬁm ﬂ \d

3.3 Test Sample Selection

RIS G BV EY
3.3.1 General
B

Product test samples will normally be selected by a
SAIl Global staff member or person authorised by
SAl Global. This requirement may be varied as
determined by SAIl Global to suit circumstances
such as required by the IECEE CB scheme.

BEEREFEHSAISIRA TN A SIZEE
HSAIZ IR B RERN EE, HWERTH
SAIZRNFIRERMETE, BlaiECEE
CBHRMEK,

3.3.2 Samples from stabilised production

RELEFHEK

Samples shall be selected when the
production  process has stabilised. The
samples shall be randomly selected from a
production lot that is large enough to
ensure that they are representative of the
processes involved and of the quality that the
Licensee intends to present to the market.

EmSELEEBRCKEBERS RN, I
BReEHEPRESHE ; ZtERNHE
BARFRUREFBEARKZERNEE

11



BRENGE , YHREFRFHFTEERRE
1/\I%AH€%EIJEHHO

3.3.3 Prototypes
JRE

For initial assessment purposes a type test may
be conducted on laboratory-scale pilot batches or
prototype samples incorporating hand-made
parts. Such testing may demonstrate the
suitability of the product design in terms of
the Standard. However, further correlation testing
will normally be required once production
has stabilised and wusually before any
product is released.

ENLSEMAE , AENATEERTET
SENHEMEERIEEF IR ES MG
HEEKR. LERETUBERERNE
HE3e @éﬁﬁmg? B2, —B4XE
BEA-—REE fﬂﬁ@dﬁ
ﬁﬁﬁém*tﬁZﬁo

3.3.4 Condition of Samples
B m R

Samples shall be in the condition in which they
are offered for sale and shall be accompanied by all
relevant attachments. Applicable instructions for
use, care, installation or maintenance, shall also
be submitted.

RE AR ES AN E m HE R ARE
— iRy , W LA EAEEERI . BEAE
A, R&E. ZREIMENRAHLLE G
EBEO

3.3.5 Test Groups and Worst Case Samples
ARBFNRE=EH

A range of models with varying characteristics
may be grouped together for type testing
purposes if the models can be expected to
perform similarly during testing. A test group shall
only include models of the same style, type or
class in terms of the Standard, which are made
using the same general production methods. Type
test samples shall be selected from the model in the
group that can be expected to give the worst results
for any given test or group of tests.

—RIIEBTRFENERTURS R —
ERNERE  BERELHEEMATME
ORISR, ZOURMRIIE R LI
BN, BEMBBIER —RAERWEE
FERMBRENERZ RN

AR S A AR om FE 1 R 5 R BB B AR
RAEEMARFEEERENERN.

Nominations by the Licensee for test groups and
worst case models shall be accompanied by
supportive data in the form of calculations,
test results and written explanation. The final
decision on test groups and worst case models
rests with SAI Global.

HREMTERENARENREEH

AR  SERBHLEER, RAEERMN
EERPNIEER , BHSAZIXLE
BEWRE,

3.3.6 Delivery of samples

B m AYEE

Delivery of samples to the agreed laboratory shall
be the responsibility of the Licensee. Samples
shall be preserved and packaged to prevent
damage or deterioration in transit.

ENER

= nq:—.]-%ﬁ E?Eﬁnnl_ I []
=, BmBASRFURRPZIERERE
EO

3.4 Test Laboratory
ARERE

The test laboratory shall be agreed between SAl
Global and the Licensee.
HIHEREASHSAIL KL B MISRESTT
EEHIHRERE.

The contract for testing shall be between the
Laboratory and the Licensee, unless otherwise
specified and costs for and incidental to
testing shall be met by the Licensee.

AR EFHAEREMNGEREIE B
Jo%#ﬁdﬁﬁﬁﬁ%ﬂgﬁﬂ Lith &
, TR RIEER B FRET U ERRE

o

Testing must be conducted under the terms of
SMG 03 in order for the test results to be
accepted by SAI Global for certification purposes

IR A BEZBSMG 03fRMHIBEEELT |, ML
{El,\ujﬁi%wSAliﬂZ/\—ngwun

Note: Laboratories accredited by a nationally
recognised body such as NATA or IANZ or under
the IECEECB Scheme will generally be preferred.

12



et - X ERRBEREAZNERE ,
in :—ﬂﬁbﬂzéﬁNATAﬁﬁlANz;zj';ELNECEECB
TE ANERENSHES

3.5 Test Results

ARER

Original Test reports will normally be sent by the
laboratory to SAl Global. Evaluation and
acceptance of the test results and certification of
the product remains the responsibility of SAl
Global and SAI Global reserves the right to reject
any test result.

BERBE EA—BRABREFO/SAIZRL
o BHSAZKRAFRAEFTANEZ AR
ERNERNREFE. sAeRATARETE
SZRAREROER,

A pass test result does not automatically lead to
certification. For example if the test report
does not cover all aspects of the product
standard or if the result is outside the known
process capability limits, further testing or
information will be required.

ARBERNBBY TR TIERESRRE
B, flan : ERHABETTEEMREN
ﬁﬁi%%,?adﬁ#%ﬁﬁaﬂm%

BEBREREN , FEETE-FRAESERE
i —SHER,
3.6 Re-Test

B
SAl Global reserves the right to re-test
certified products at any time during the
currency of a licence. Products may be

selected from the licensee’s premises or at the
point of importation, distribution or sale and the
cost of re-testing shall be met by the licensee.

SAIZ RN BAREREERIF TSR
THEAREERIZCRENER. B
7;E\|_itE,JEHH—.I-L)\TMﬁWUH ntF—.l-%E’JEE
wEREO R, HRMNEENERN, A
EFAENE A RFRER TE AR,

3.7 Existing Type Test Reports
BAENKARERE

Where the manufacturer submits type test reports
conducted prior to the application, these may be
considered by SAI Global provided the reports are
current, traceable to a production batch and meet
SAl Global guidelines as documented in this PCP,
the relevant technical schedule and SMG 03.

EREXEEERERBZAIATEN &R
HIEsAk T UEBNMEZBRE 2B 8l
B, BN RENIERFSsAEIRLE]
E’J?‘é ERSMAERFEFTE , HENT
5T E R sSMG 03

13



4. QUALITY PLAN REQUIREMENTS

SENER

4.1 GENERAL
B

The organization shall establish, document,
implement and maintain a quality plan for the
certified product, as a means for ensuring
conformance to the product standard, and that the
requirements of this PCP and any relevant
technical schedule are met. The quality plan shall
cover each of the elements of the PCP.

BN CRENERTERM, XL BTIE

HEmEFEFA —EREERTSHREN
EmfFEETE (pcp) BR HEYFSHBATIE

%1'5%%0 ZmBEEXEEEAERFTAET
(PCP) NEIEEE,

Note: Some of the requirements have been taken
from ISO 9001-2000 and where these have been
directly taken it is shown in italics. The word
‘organisation’ appearing in italics means the
Licensee. Appendix A shows a correlation of the
clauses of ISO 9001:2000 and those of the PCP
as an overview of the requirements adopted.
Differences between PCP 05 are also listed.

ficE : —EEFERE MR 1so 9001- zooo?ﬁﬁi
By , ISR B R 4R AY 3 R UL BE
FHT., %7 TAf, SRENEREE
KrRorgar Al B o MSRARIRISO9001: 2000HY
FREMERR L MERMTEE i
(PCP) RERFIERMNER, EmASF
gl-s(PcrPos) IHER VR,

4 Documentation Requirements

RBIERMER

4  General Requirements

— XAV ER

The quality documentation shall include

mE XA

a) Quality Plan Summary

mETERE.

b) Documented procedures as required by this
PCP.

APCPAIERNEEREF,

¢) Documents required by the organization to
ensure the effective planning, organization
and control of processes.

EBLTERERUNFE B8 &
BHRFEHINNE,

d) Records required by this PCP.

RPCPERHVFIE BT,

4.2.2 Quality Plan Summary (QPS)
mEFERE (ops)

A summary of the quality plan for the applicable
product(s) shall be submitted to SAl Global (in
English) for acceptance. The Quality Plan
Summary (QPS) may be presented in either of the
following ways:

REHERE (REYES ) HEANER
':'"SAliin/\—l%*Zo REFTERE (QP
) IETIE—FRER :

a) For suppliers with a certified quality system, as a
process flowchart including references to the
manufacturing processes, test method and
inspection and test points (including those for
sub-contracted services)which ensure continuing
compliance of the product with the applicable
standard. This document shall be the part of
the supplier's quality system; or

HRERROCHREBENEEERMS |
L—HERERIFRERE , AF

FEMRRECUEE (2 DRI
WERE ) UHERERBESSEANE
2P BE, EOXHKREEERNRE
RO I ; =

b)For suppliers who do not have a certified
quality system, a document incorporating
the following items:

HREEZBBNRERRHNALEE M
5, ARM—HBIETIEEENX
-
i. Organization Chart;

B (A ) FEE
ii. Quality Policy;

m EBUR
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iii. Responsibilities and authorities of
management representative and deputy/s;

EERARNBENBENES ;

iv. Flow chart referenced with the applicable
procedures, methods, work instructions
and test points (including  sub-
contracted processes) in accordance with
document PCD 30.

LAFFEPcD 30 X BRRERF. A
E, TEEuFRE B (2E BN
TE) NRER.

Note: Guidance on the preparation of a quality
plan summary is given in SAI Global document
PCD 30.

SEE SAIE B Al PCD30 X B #E (& M
B ERENEE,

4.2.3Control of Documents

Bk

Documents required by or referenced within
the quality plan shall be controlled. Records
are a special type of document and shall be
controlled according to the
requirements given in 4.2.4.

EREFEEMENXHSSERE
RIEHIN, BEE— B ERNE
B KR 24 F Rt 2BRIEFIN,

A documented procedure shall be
established to define the control needed.
BY—EAEFURETENE
#l -

a)to approve document for adequacy prior
to issue;

MHEELMZ B AEEFHLE ;

b)to review and update as necessary and
re-approve documents;
BN AELFENERERBRAEX
#;

c)to ensure that changes and the current
revision status of documents are
identified;
HEMBEENRE XHFHNRET
AREEM A ;

d) to ensure that relevant versions of
applicable documents are available at
points of use;

e E WE A XA B BB A AT 4
£ A REVSHY ;

e) to ensure that documents remain legible
and readily identifiable;
B R SR 55775 M Y9 A BT DA
=

o

f) to ensure that documents of external
origin eg. Standards or documents
critical to the certification are identified
and their distribution controlled, and
T TE S\ R P an iR 2 = 1 BE R
MEEXX SR, MRS %
Ay, A

g)to prevent the wunintended use of
obsolete documents, and to
apply suitable identification to them if
they are retained for any purpose.

i ERR R M R P EA
MREREAXEENLERTE
EE’J%T_\O

4.2.4 Control of Records

RCERAY IR

Records shall be established and maintained to
provide evidence of conformity to requirements
and of the effective operation of the quality plan.
Records shall remain legible, readily identifiable
and retrievable. A documented procedure shall be
established to define the controls needed for the
identification, storage, protection, retrieval,
retention time and disposition of records.

FEV I RIFPILHEUHFSERNmER
BN A REFRETR, RERBREE
i, PESANMAHREN. FEEN -
DREEEFERERMTFLS , HicHK
KB, MfF. RE. £/, fRERBMN
YRR

The organization shall maintain legible and
indelible records of the following:

BB T MR T B RS AV B M A R BESH
BR -

a) Final release eg. Batch release (in English),
including serial numbers (where appropriate),
date, batch identify and signature of the
authorized person for release of the batch;

15



REBTHMABRIT (ULEXE
®)  SEFR(ERAZE) , B,
HE BBIMRERITANET.

Notes:
==
A=

i. An example of a batch release record is
given in Appendix B.

By 8% B 2 — L B RATRCEKRAY B F o

ii. The organization’s licence signatory is
ultimately responsible for the correctness,
completeness and validity of the data shown in
the record.

BN EETERRRATREPE
THERNERYE  ZEMENE X
’&O

b) If serially numbered labels are used, a
StandardMark label register is required to
be maintained,;

MREAFREER K LEARE—MDIEE
E&E(StandardMark) BEE B ;

Notes: The StandardMark label register may
be combined with batch release records.

AR EEES ( StandardsMark ) EBE
# 7] LSR8 AT RC SR A BHE — i,

c) Type test reports;

BEXRERE ;

d) Inspection and test reports;

BEEMARRS ;

e) Acceptable sub-contractors;

CIE::3-3:00i2Pa)

f) Design changes;

REHEE ;

g) Traceability;
B ;

h) Calibration;
RIE ;

i) Training;
=

j) Customer complaints.

FE&F.

The organization shall retain records relevant
to products released under the scheme for
a minimum of 10 years from the date of
product release. Such records shall include:

B (»~E ) FREFEEERBITRSAK
RERBITEHER 105, tEREHS
¥E

a) final release test reports;

REBITARRE ;

b) final release records; and

REBATRCE ; M

StandardsMark label records (where relevant).

EAERERE ( StandardsMark ) ZE & (
BEEZE ).

In deciding the retention period of other records,
the organization should give consideration to the
records required to justify limiting any recall of
product and to defend any product liability action
that may be taken.

EREHMHNGEHRFHRAE , B8R
ZRBHFMLFLR S EMNERDWRENE
RBERBEERERENKR.

Note: Commonwealth and State laws may require
certain records to be kept for a minimum period
from the date of sale.

Ries

EE EBBEAMNERTEE
BEH &EBERERIENR,

4.3 Management Responsibility

EEWHE
Quality Policy
mEBR
Top management shall ensure that the quality
policy

BEEEABMLABRRAERR
a) Is appropriate to the purpose of the
organization,

HEBENRBEEMN,

b) Is communicated and understood within the
organization, and is reviewed for continuing
stability.

BEEEABECHMRE , BEBYA

R I BB EE 1T .
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c) Make a statement of commitment to

supporting ongoing compliance of the
certified product with the appropriate
Standard.

EE—OEAEUXFETHERENE
miFERE,

4.3.2 Responsibility and Authority

B SRR

Top management shall ensure that
responsibilities and authorities are defined and
communicated within the organization.

EEEEEERAREREERSCS AREE

4.3.3 Management Representative

EERE

Top management shall appoint a member of
management who, irrespective of other
responsibilities, shall have responsibility and

authority that includes :
SEEEEEREEEEEY I, T®W
REER  FEEUHBREAEERRY
BELTER :

a)ensuring that processes needed for the
quality system or quality plan are established,
implemented and maintained;

M. BT, #EF—ERERE

b)ensuring the planning of the quality system or
quality plan is carried out in order to meet the
requirements of the PCP (see ISO 9001
clause 5.4.2);

RERENEEERLEENSHEIBRE
PEZHNFTINWEENESER , U
BREmEMEENERNEABETS
EmFAENER ( 2[EI1so 90015
5.4. 2K ) o

c)ensuring that adequate control is exercise at
all stages of the processes to ensure that the
delivered product, together with related
marking and information, meets the relevant
requirements of the product Standard, the
PCP and relevant Technical Schedule.

REEE S RERREREIERI T
DHREEENER. MR
HEFRFSERNTATENMEET
g8 R,

d) informing SAI Global of changes to: -

i) Product specifications or production
processes that could affect compliance of
the product with the Standard; and
AR EERNEEEERNE
MBRREEIBRE ;

ii) licence conditions such as company
ownership, company name, address, key
personnel, etc;

BRGEH Bl NFAEEA. 2
AER , i, TEAE, FF

iii) subcontracting/outsourcing of parts of the
manufacturing process.

AEINBHFHREBRE,

e) notifying SAl Global of any information or
evidence that may indicate that non-
conforming StandardsMark product has been
released from the place of manufacture; and

EMEAREBBRBERTIZ LAREETR
TFEZEEERZEE ( standardsMark ) = fn
B, MEBASAEIRNF ;

f) notifying SAI Global of corrective action
taken in relation to SAl Global audit
findings, or non-conforming products and
ensuring that action is effective.
BHSAIZRARBERASAILRA T EX
RERNRESITEBRERBATERE
MMERELTRIEZIREREREN
Y,

The organization shall also establish a
mechanism to ensure that there is at least
one person appointed to deputise when
necessary for the management representative
in matters relating to the StandardsMark
Licence and PCP requirements.
HBEFEY —ERRURIBELERE
PE-ABEERDEREERKEER
HEFZSE (StandardsMark ) MERTEETE
EH,

The responsibilities and authorities of the
management representative and deputies shall be

documented. SAI Global shall be notified of any
changes to the personnel appointed.

17



EEARRAMEBE AW S M ER
NiHER. FAASEEREREEHSA
£IKN A

4.3.4 Internal Communication

WEREE

Top management shall ensure that appropriate
communication processes are established
within the organization and that communication
takes place regarding the effectiveness of
the implementation of the quality plan.

SEEETASENEREERLEENE
BEX K MBEBEEARETTENEER
BEMN,

4.4 Resource Management
EREE

4.4.1 Human Resources

ADEIR

4.4.1.1 General
BLiR

Personnel performing work affecting quality shall
be competent on the basis of appropriate
education, training, skills and experience.

ég%ﬁ%%ﬁﬁﬁlhﬁﬁxLamﬁ
B, Bl RENERSERSEEBEN

o

4412 Competence, Awareness and

Training. The Organisation Shall

Bt |, SRAMFIER, EBLBEAE

a)Determine the necessary competence for
personnel performing work affecting product
quality.
EIRENIEHEMMEELENE
EteEMRENEET.

b)Provide training or take other actions to
satisfy these needs.
RN EREE RV T B A EERIE

c)Evaluate the effectiveness of the actions
taken.

AHEITHITEI R,

d)Ensure that its personnel are aware of the
relevance and importance of their activities
and how they contribute to the achievement of
finished product conformity with the
relevant product standard.

mEHASMEMMAHEaMNEBHNE
EMNMEEITRNTEMEERTREE
mm B B &R

e)maintain appropriate records of eduction,
training skills and experience (see 4.2.4).

HFEEHRE. HeeZi|MERACek
(2R a24),
4.4.2 Infrastructure
RIERRIE

The organization shall determine, provide and
maintain the infrastructure needed to achieve
conformity to product requirements. Infrastructure
includes, as applicable

HEBTERE, REMMES BRI EERE
EmNER, AEREEE , MESR

a) buildings, workspace and associated utilities.

BEY., THEZENHEELHERE,

b) process equipment

software) and
BRI (R ANEEE
C) supporting  services

or communication).

Bt AR AE ( AEIATUEAA ) o

4.4.3 Work Environment

THERR
The organization shall determine and manage the
work environment needed to achieve conformity
to product requirements.
EEEREMBEEMEN TERBIER
HEMERK

(both  hardware and

) #

(such as transport

4.5 Product Realization

EHHE

4.5.1 Planning of Product Realization
EmRBRNEKE

The organization shall plan and develop the

processes needed for product realization.

Planning of product realization shall be consistent

18



with the requirements of the other processes
of the quality plan.

AR ERE RN ERERTEN, o
EERERBALAREHEOHEBR
—,

In planning product realization, the organization
shall determine the following as appropriate:
EMEEMERSHE , BEREARERE
T3 :

a) requirements to ensure finished product
conformity with the relevant product standard.

BERBHFSHBERRENTR,

b)the need to establish  processes
documents and provide resources specific to
the product.
BUYEmMBERXX4NRHERNE
=,

c)required verification, validation,
monitoring, inspection and test activities
specific to the product and the criteria

for product acceptance.
HERBEMER WS EEAREN
BFE, R, B RBRAGEED,

d)records needed to provide evidence that
the realisation processes and the resulting
product meet requirements (see 4.2.4).
AERHUEREXN TR K mERNE
B (8R424),

4.5.2 Customer Related Processes

BEE M AERE
4.5.2.1 Review of Requirements Related to

the Product

EEHERABENER
The organisation shall review the requirements
related to the product. The review shall be
conducted prior to the organisations commitment
to supply a product to the customer (eg
submission of tenders, acceptance of contracts or
orders, acceptance of changes to contracts or
orders) and shall ensure that

ARV EEREERERNER, EHS
AERMERGEE 2 XETE (4
m: BIRE, EZER WETE. #F
ERFITENEE ) IV EEEUTR
H

a) product requirements are defined,

EmERNBELE ,

b)contract or order requirements differing from

those previously expressed are resolved, and
BRFITENERE LT EHRIEN
HEM M

c)the organisation has the ability to meet the
defined requirements.

BB EREINTERENER,

Records of the results of the review and
actions arising from the review shall be
maintained (see 4.2.4).

FENEREGARTEEENTHAM
B (28424),

4.5.2.2 Customer Communication

EHEENRE
The organisation shall determine and
implement effective arrangements for

communicating with customers in relation to
HEZEENABSAY U THEZERE
HOREMBITERNLZHE

a) product information,

EmEX ,

b)enquiries, contracts or
including amendments, and

HE. SESHMWERE, IS,
A
c)customer feedback,
complaints.
BEOE , SFEETRA.
4.5.3 Design Freeze
ARET R
On successful completion of type testing the
design of all major and critical components
and materials in the product and
manufacturing, assembly and testing
processes shall be documented and frozen.
The design freeze shall include labelling,
packaging and instructions for use, care,
installation and maintenance as applicable.

EEARNEHBBE  EmAAEENMNER
RUENBFREME, RiE, BERENAFER
L RAREKERRELCK. RER

other  handling,

including customer
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HHAGERE. 9% BARY. RE.
REFUES.

Note: The design freeze does not include minor
changes that do not affect compliance of the
product with the Standard. If in doubt, the
Licensee should submit details of the proposed
changes to SAI Global for consideration.

#aE  RETRBTBRTREERTER
ENNBE, MBRR , FRBAAITEL
ﬁﬂwf%ﬁ’]#fﬂﬂﬁ%hx#sméﬂ?ﬁ%
B

4.5.3.1 Reference Specimens

2 REMm

Reference specimens, drawings or photographs
representative of type test specimens shall be
made available as requested by SAIl Global. Such
specimens shall be identified and retained by the
Licensee for no less than 10 years after last
manufacture of the licensed product. (SAl Global
may keep samples for an equal period of time at its

discretion).

XEAAERNZRER. BEIBHS
BT REFRERAsASEKLF, EEERE
Haﬁwun ntF—.I-%TZEEE ‘?ﬁ ?ttHTgﬁﬂﬂjt
RETELULE (sSAZKRATRERER

mERRFN ) o

4.5.3.2 Changes to the Product Standard
EmEENIERT

If the Standard is amended or re-issued, SAl
Global will nominate a transition period, usually in
consultation with relevant stakeholders. After the
transition period the Licensee shall not apply the
StandardsMark to any product covered by the
Licence until compliance of the product with the
revised Standard has been verified by SAI Global.

MRBEWE AR FEMET , sat KL
ANERE—EE&E , BEENEENA
EXMEB, TEXHBBTIRETAEA
EEERES ( standardsMark ) TEE A2 FREE
BHERL, I_:KtUEnuffé‘éSAlé b2 /N0
REBITERNERE,

Note: A nominal transition period of 6 months is
applied unless otherwise informed.

st ATEBNEZH—RAH@EA | kR
FESE W B

4.5.4 Control of Design and Development

Changes i

AT MBI B B E RV Hl
Design and development changes shall
be identified and records maintained. The
changes shall be reviewed, verified and
validated, as appropriate, and approved before
implementation. The review of design and

development changes shall include evaluation
of the effect of the changes on constituent
parts and product already delivered.

RETMHAREE VL EAWETHEHERK
% . BEERELS. BENEREN,

ZZDJ_ H'.l’ WHEEBEZHU:E&IEO an-I-
NN BEWES N AT S E SRR
NE4ES N ERENEMNTET,

Records of the results of the review of
changes and any necessary actions shall be
maintained (see 4.2.4).

BENIMAXENTHEERERCELE
WMt ( 2B4.24)

SAl Global shall be notified of any proposed
changes, which could affect product
compliance with the Standard, and such changes
shall not be implemented without written
authorization from SAl Global.

&ﬂ*&ﬁﬁ—l“b%EEnnHAﬁéﬂ’M’ﬁi
HiEE KEABEHSALIRAT , MAE
BFEERE Ugﬁﬁ@j{]ﬁj}jﬁ’]iﬁkﬁﬂa
1T

4.5.5 Purchasing

4.5.5.1 Purchasing Process

RisiaE

The organization shall ensure that purchased
product or service conforms to specified purchase
requirements. The type and extent of control
applied to the supplier and the purchased product
or service shall be dependant upon the effect of
the purchased product or service on subsequent
product realization or the final product or service.

HRERERBENER , IRBTEH
BN RBER, BHEBNEBENE
am 5 AR A% R Y 12 I SR B M 81 B AR IR
BENERIBRBEHERERIKMIR
BHRR,
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The organization shall evaluate and select
suppliers based on their ability to supply product
in accordance with  the  organization’s
requirements. Criteria for selection, evaluation
and re-evaluation shall be established. Records of
the results of evaluations and any necessary
actions arising from the evaluation shall be
maintained (see 4.2.4).

BT LR E R T LN E
MRAEHEBERNEED, EBIIHE
B, SMEMEMGHER, FEERMET
EEENEAXRETEHEMHISTLHE
B84.2.4

4.5.5.2 Purchasing Information

el P

Purchasing information shall describe the product
or service to be purchased including
where approprlate

KBEEHFEFRBENERIRBESE.

a) the type, class, grade or other precise
identification )
’*“\ BBl FiREH M SRR

b) the title or other positive identification; and
applicable issues of specifications, drawings,
process requirements, inspection instructions
and other relevant technical data.

AW EMERAER , MEAAR
%, B, BXAER, BRESNHE
CHBRIZFERNER,

¢) requirements for approval of product or
service,  procedures, processes and

equipment, and
HERRRE. 2F. BRNZESE

Ry, M

d) requirements for qualification of personnel.

ABERHIFER,

The organization shall ensure the accuracy of
specified purchase requirements prior to their
communication to the supplier.

& EBRE

HEEHHREREE N
SREVEREM

4.5.6 Production Provision

itk

4.5.6.1 Control of Production Provision

i 2

The organization shall plan and carry out
production provision under controlled conditions.
Controlled conditions shall include, as applicable:

ARESERITREE RTFEZRHW
Bh. ZERHEHNERARSE

a)the availability of information that describes
the characteristics of the product,

HRE M ERARVEUS |

b) the availability of work instructions,

EREEENEE ,

c) the use of suitable equipment,

EREERN &SR

d) the availability and use of monitoring and
measuring devices,

ERMAERENESNER

e) the implementation of monitoring and
measurement, and
ERTAENER ,

the implementation of release, delivery and

past-delivery activities.

BT, BENBEEXBFRNEE,

Note: An example of a batch release record
is shown in Appendix B.

5t : Mfske Bt BRATREHEN BT,

45.6.2 Validation of Processes for
Production and Service Provision

SUE M AR T A fR Y BR =

The organization shall validate any processes for
production and service provision where the
resulting output cannot be verified by subsequent
monitoring and measurement. This includes
any processes where deficiencies became
apparent only after the product is in use or the
service has been delivered.

HEsFERETARENREBEES
EEERNMAERHERE ) =’.=3?E5Enn
EEATFHEERRERT BREXRNE
:_Eto

Validation shall demonstrate the ability of
these processes to achieve planned results.
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RETRE
B

VRIEMGT B RAVRE

18 L

The organization shall establish arrangements for
these processes including as applicable.

HBEEUELEREN RIS EREER

a)defined criteria for review and approval of the
processes

TEXE QI RAZ AR AT L

b) approval of equipment and qualification of
personnel.

RIEMASERAVHL A,

¢) use of specific methods and procedures,

BERENZEFAER,

d) requirements for records (4.2.4) and

STHNER (B5R424)
e) revalidation.
BEHEE S,

4.5.7 ldentification

ka1

The organization shall identify the product by
suitable means throughout product realization.
EBENEENF E2EREMBRBIE

—
=]2]

The organization shall identify the product status
with respect to monitoring and measurement
requirements.

;ﬁ%ﬁ FHEBERERERNMABERNER
&

4.5.7.1 WaterMark
KERE

The WaterMark is a common method of
identifying certified released product. Where it is
not practical to apply the StandardsMark to
the product, an alternative may be approved by
SAl Global provided that the organisation
submits a written request.

7J<1‘?%wm\ WaterMark ) =Y ERREBRNE
nnﬁﬁlﬁ'ﬁ’] ER AN, MERERTHES
B RZEEZEF (StandardsMark) B |, SAIEEK
NEIAUEREERFRREEBREER
=R

4.5.7.2 Approval of the Form and Manner

in which the StandardsMark is Used
HEAEE FAAEZEAZSE ( StandardsMark ) BT
XMER

The StandardsMark shall only be used in a
manner, which has been approved in writing
by SAI Global. The licensee shall gain approval

from SAI Global for:
ZEZESE ( standardsMark ) REEMKsAIE EK

’\TEE&/’EE’JHTEFH FFrwn ATATE

a) the form and manner in which the
StandardsMark is used on the product

E’Jﬁ/‘ﬁﬂﬁ‘t ,

b) the form and manner in which the
StandardsMark is used on promotional
material, packaging, swing tags, informative

labelling or instructions for use; and

B EFESF ( StandardsMark ) E R TE(E §6
ME L, @;‘*\ miE, BAERIEA
MAFHEANMER ; M

c) proposed references in any form to the
StandardsMark licence number or to
certification by SAI Global.

¥ AZ EAZFE ( standardsMark ) 5F 7] & iR
HHSAZIRANFRBUAEAERNMELS
Z,

Submission for approval shall be made before the
StandardsMark is used and shall be accompanied
by all qualifying words and illustrations.

£ FAEZEREEE ( StandardsMark ) R Z 8]
MHEBREIE Fﬁ*ﬁ‘ﬂﬁﬁit’é}'{—ﬁuﬁtﬁu 35
%Vﬂ:klﬁo

Licensees shall ensure that distributors of their
certified products are aware of and observe
the requirements of this clause.

nn..\n ntFT%%EEE/\Wb‘%E mA e
BHELETRENER,

4.5.7.3 Extent of Marking
BN EREE

The Licensee shall apply the StandardsMark only
to products which:
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AR A A E R EARERR
(StandardsMark ) £ FYIEmEE :

a) are of the type and size specifically listed on the
current Schedule to the Licence; and

SIREHRNERAN A ; M
b) the Licensee warrants comply in all respects
with the relevant Standard and are

manufactured in accordance with this PCP.
*Twu\nxnlfT%ﬁ%LTFﬁﬁ ﬁlgg*g_lﬁ
HERIKIFAERFTSFTE (PcP ) H

Lo

4.5.7.4 Application at Licensee’s Premises
Tf FoRg AT A & YIS PR H R

nﬁ

The StandardsMark shall be applied to certified
products prior to dispatch from the manufacturing
premises of the Licensee.

BHEERZSE ( StandardsMark ) EERFREH
AERESEHHE Zﬁuﬁﬂqiumfﬁénut

o

Where the Licensee wishes to incorporate a
StandardsMark on components manufactured by a
sub-contractor prior to further processing or
assembly; details shall be submitted to SAI Global
for approval. The Licensee shall ensure that SAl
Global is guaranteed access to the sub-
contractor's premises to determine that the
StandardsMark is applied under the conditions of
the license.

ERRETUEREEMIRNER 2 E
BT RENSH LEREE ﬁi"u&(sm
ndardsMark ) A EARAEZ2ESAIZIRGD
ERIE, BRBSTEEAsALR
2N TR 78 0] E 15 0 B35 b 54 DA R 7E i FE
AR ( StandardsMark ) I REFR
A ENRLE,

Manner of Application

ERE TN

The StandardsMark shall be applied in a manner
that is permanent or tamper-evident using one or
more of the following methods:

& E /Y

EEEAESE ( StandardsMark ) 2B =2
oA TE‘J—IE:Y,%IET:TF& :

a)serially numbered labels available from SAl
Global.

fEsAI£ IR B A SR EB RN ER,

b)incorporation into the licensee’s label with
wherever possible a date code or batch
number; or

FRETUENRRERFCEERH
HASHEER ; =

c) directly onto the product by casting moulding,
stamping, etching, etc., together wherever
possible with a date code or batch number.

EEISE, §F S2FHEBEE
m<Z £, EAFZESRT B BT,

4.5.7.6 Quality of Marking
B mE

Where required marking including the
StandrdsMark is applied by stamping, etching,
printing, casting, moulding or other means directly
onto the products, the resulting impression shall
be examined at regular intervals and
corrective  action instigated when the visual
marking quality shows signs of deterioration
%l

EEELUEE | iz, R,
ﬁﬂ@%ﬁfﬁfﬂﬁﬂﬂ?ﬁgéggﬁ Standar
dsMark ) BEEEEMRL , EXEWHREER
EZEEEHEREERE  MEMNIKEREER
B BB R RABETREAY EEE,

4.5.7.7 Use of StandardsMark Labels

ZAEAESS ( StandardsMark) 125
A

Security

Z&

The Licensee shall be responsible for the control
and security of labels issued by SAl Global. The
labels shall be controlled and issued by a
responsible person and when not in immediate
use shall be stored in a secure place. They shall
only be applied at the nominated manufacturing
address of the Licensee to certified product.

RN EEAESAS RN A BITHE
%E’H’““%ﬂiﬁu;zéo EEEH—BAEER
%?E%J%ﬂﬁ%ﬁ&ﬁ'ﬁﬂ’f‘iﬂﬂﬁ)ﬂﬂﬁ%{%ﬁﬁ—
BZLWtE, AR EFRETFTE
EEN TR FERARREER L,
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Records

=

Where production permits, the Licensee shall
apply the labels  consecutively  during
manufacturing. The serial numbers of the
labels shall be recorded in the batch release
register; (see Clause 4.2.4 and clause 4.6.3)

ERENS  FRBHUTEFTREEBRF
REEER. EBNFREERERTE
MR ; (Fa24F R MFr631F

A )o

Damaged Labels

BB

Damaged labels shall be mounted on a sheet of
paper and retained for inspection by SAl Global.
The serial numbers shall be recorded in the
StandardsMark label register. (See Clause 4.2.4).

BENEETUHE —RELYREBE
SAIZKRNFIRE, FIEFLBEERER
& ( StandardsMark ) ZEEFEMA ( 5E4.2.
AR ) o

4.5.8 Traceability
AE#M

The organization shall ensure that finished
StandardsMark product is traceable to the
relevant batch inspection or test reports on at
least those items and materials which affect
compliance of the product with safety aspects of
the standard. As a minimum
StandardsMark  product shall be least
maintained traceability on primary packaging.

ardsMark ) B9 R R A B M MBI EN R
EREAEERE  EOHMEEE MMEA
RYENSERRENZEM, 2D &
EEHE ( StandardsMark ) EmARERET
FENTE,

4.5.9 Preservation of Product

EmiIPsE

The organization shall preserve the conformity of
product during internal processing and delivery to
the intended destination. The preservation shall
include identification, handling, packaging,
storage and protection. Preservation shall also
apply to the constituent parts of a product.

HREHERTEEETIEXE BB
BHNRENES, REFEER. EE.
af, FENERE, KREEEE BEAR
EmB & mo

4.5.10 Control of Monitoring and Measuring
Devices

ERMAERERZEE

The organization shall determine the monitoring
and measurement to be undertaken and the
monitoring and measuring devices needed to
provide evidence of conformity of product or
service to the requirements of the relevant product
standard.

AR RERNEENYUENPAENEE
DURHERNFERBREERERIR
BHREFE R,

The organization shall establish processes to
ensure that monitoring and measurement can be
carried out and are carried out in a manner that is
consistent with the monitoring and measuring
requirements.

B EE Y —ERR A U E A TRY B4 A
REXFEEFREERMAEFIRNARN.

Where necessary to ensure valid
measuring equipment shall:

REERNNER , ABERSTE

a) be calibrated or verified at specified intervals,
or prior to use, against measurement
standards traceable to international or national
measurement standards, where no such
standards exist, the basis used for calibration
or verification shall be recorded.

FiIEERMERERER , HEAZH ,
ERBUEAVRER |, AEA L&
HEBRNHERNABRE | FEAR
IE S/ S8 BB [ BT 8% o

b) be adjusted or re-adjusted as necessary,

VENAENEMBE

results,

c) be identified to enable the calibration status to
be determined,

TR LURERIEMEE |

d) be safeguarded from adjustments that would
invalidate the measurement result.

FEILRBREEREERRN ,
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e) be protected from damage and deterioration
during handling maintenance and storage.
EhRERERENRENEBEREMN
F1t.

In addition, the organization shall assess and
record the validity of the previous measuring
results when the equipment is found not
to conform to requirements. The organization
shall take appropriate action on the equipment
and any product affected. Records of the
results of calibration and verification shall be
maintained (see 4.2.4).

BRIt 2 A, BEESBERBTITEERE,
ABETMIEFKEENATERNER
M, EBTHESFREEEEE , MEM
WEENER. REMNBERAIENERT
BNFHE (BR424 ),

When used in the monitoring and measurement of
specified requirements, the ability of computer
software to satisfy the intended application
shall be confirmed. This shall be undertaken
prior to initial use and reconfirmed as necessary.

EAREZRNMABRESRRE , ShHE
MEELREHREENEARTRE, N
BEERAZH , AEMRESS IEM.

Note: See ISO 10012 for guidance.
&5k : 2Riso 10012158,

4.6 Measurement, Analysis and
Improvement

AE, 7 ASE

4.6.1 General
B

The organization shall plan and implement the
monitoring measurement, analysis and
improvement processes needed.
EBFTEMEMITEENERAE, 2
MM EREN,

a) to demonstrate conformity of the product to the
Standard, and;

BTIERMNERE,

b) to ensure conformity with the quality plan.

BARNEmEE,

This shall include determination of applicable
materials, including statistical techniques, and the
extent of their use.

EFCETEAMBRRE , SERE
ThMEERHE,

4.6.2 Monitoring and Measurement
ERNAE

4.6.2.1 Monitoring and Measurement of

Processes

ERMAENRE
The organization shall apply suitable methods for
monitoring and where applicable, measurement of
the quality processes. These methods shall
demonstrate the ability of the processes to
achieve planned results. When planned results
are not achieved, correction and corrective action
shall be taken as appropriate, to ensure
conformity of the product.

BT EAEEERS FERATERZ
B, NREEXANE, EEHEFETR
ERGTERENINEANGR. BFfEERT
REERE , EREUEENEENBIERF
UHEEEMmBNAS,

4.6.2.2 Monitoring and Measurement of
Product
EmiVEEA A&
The organization shall monitor and measure
the characteristics of the product to verify that
product requirements have been met. This shall
be carried out at appropriate stages of the
product realization process in accordance
with the planned arrangements (see 4.5.1).

HRAERYIBEERNSYE  UERE
mERLERFER, KL EFETEENR
RETERBRER (2R451 ),

Evidence of conformity with the acceptance
criteria shall be maintained. Records shall indicate
the persons(s) authorizing release of product (see
4.2.4).

HREIBRENFSREBEFRRS. CKRE
BHEEERBITHAL (2R424),

Product release shall not proceed until the
planned arrangements (see 4.5.1) have been
satisfactorily completed.

EmBNBRITESEPN LR (2F451)
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KimB TR Z BT A& FHET,

4.6.3 Release of StandardsMark Product

BAEEF ( StandardsMark ) = fm
BY BT

The supplier shall ensure that certified products
are released by personnel who have defined
responsibility and authority and that a register
or batch release record showing the formal
release of certified product is maintained.

HENERERRERNRITHERES
REMEEMNMALES —ARECHERMENR
TRESRBE TR E M IE NV BT HE S,

Note: An example of a batch release record
is shown in Appendix B.

fiiaE: Miske AP EEUR — D AT RE &M BT

4.6.4 Control of Nonconforming Product
FRANERNES

The organization shall ensure that product which
does not conform to product requirements is
identified and controlled to prevent its unintended
use or deliver. The controls and
related responsibilities and authorities for
dealing with nonconforming product shall be
defined in a documented procedure.

AR TR E TS E BRI E fm 48
WiEHABREESPREAIRE. &
BEANESEMNRHNEBNBENRE
FHEEHEFEPHEHE,

The organisation shall deal with nonconforming
product by taking action to eliminate the
detected nonconformity.

HBAERERBATHENER

o

Records of the nature of nonconformities and any
subsequent actions taken, including concessions
obtained, shall be maintained (see 4.2.4).

TRHEERNEENETAREEERINTE ,
TREMENERLE  FSHERS (2R
24)

When nonconforming product is corrected it shall
be subject to re-verification to demonstrate
conformity to the relevant product standard/s.

ETHEERMIEER , NEBERUE
~FE ﬁEgE’JEnnA—.—o

When nonconforming product is detected after
delivery or use has started, the organization shall
take action appropriate to the effects, or potential
effects, of the nonconformity.

EBEXCRBRBETNSERNRERIERE
B  ARERIEENTEHRY
SEMNTERBEENRR,

4.6.4.1 Review and Disposition of
Nonconforming StandardsMark
Product
12 A Z 5% (standardsMark ) BY A B&F
FEMBANEE

The responsibility for review and the authority for
the disposition of nonconforming certified product
by competent personnel shall be defined.

FRREI RN NBEHTHENREE
mAAHEBRNABRE,

Where non-conforming StandardsMark product
has been detected prior to release, the
organization shall:

EREEFZS ( StandardsMark ) WA FEE
MAEBITZBIWER | AEFE

irectify all defects before the product is
released; or _ B
EEMBBATZA , BEFTBRIRE ;
)4

il)destroy the product and dispose off securely; or

BERBHRA LD HMEERE ; 5

iiiobliterate the StandardsMark completely from
the product before releasing it.

TERITZ A8 E m LR ZERES ( Stan
dardsMark ) EEkRE,

No such defective product shall be offered for sale
as a certified product.

THREBFRBNERAZEERRHIE

E.o

Note: Allowing the StandardsMark to be applied to
or to remain on non-conforming products offered
for sale exposes the Licensee to legal action. The
licensee takes full responsibility for ensuring that
noncompliant product (whether or not certified) is
not marked with the StandardsMark.

fisst | RFFREREEE ( StandardsMark ) #
ARBEEFTHENERLEESFERER
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HATAEXEEHE, BRBHATEERR
iméa&ﬁ%TﬁAE’JEnu( TmES

RIBFRRE ) Tl BEERES ( standardsMa
rk ) E/T\o

4.6.4.2 Recall of StandardsMark Product

EXEREF ( StandardsMark ) 7= ff
Y =] Uk

Should the Licensee or its distributor or its agent
become aware of:

MR TN A LR NN ER A

i) the existence of StandardsMarked items
manufactured by the Licensee which do
not comply with the Standard,;

HEFREATERENNEREN &

‘—’?ﬁ—g&wﬁm(“ﬁ@tandardsMark HERNFE
ifthe existence of a test report of a

certified product manufactured by the
Licensee that indicates a FAIL test result; or

EE%WL,\H ntF—.I-%;iz E’J_IEEJWL\%E,JE
mEHEHERERTERNEE , 3

iiilStandardsMarked items with critical or
major defects, which —
RERE

BRERF ( StandardsMark ) &

P EZRERE , W0

+ Have been released for sale;

EWBITEER ;

* Are being offered for sale; or

EFEEEBEN , 3

« Have already been sold,

ERHEEN.
The following action shall be taken:

ABREUT 5 & HEBE:

a) The Licensee shall (directly or via its agent or
distributor) promptly notify SAl Global that
a problem with the product's conformity

may exist.
RoRd Al Al A o (E#ﬁimﬁi@mﬁﬁﬁ

E’Jﬁé.\FnEJ-EEEI‘ﬁET?EO

b)The Licensee shall immediately investigate
the problem to determine its nature and
severity

Fordal Al B M ZHAEBBELUREH
MEAREM.

c) If indications of non-compliance remain
the Licensee shall immediately withdraw
the StandardsMarked items described
above which have been released or offered
for sale.

NMRBERETRAECERERE , FRHH
Al EE Y ZEE LR B ST R
EEMNZEEES ( standardsMark ) Em

o

d)The Licensee shall arrange the recall of all of
the StandardsMarked items as described
above that have already been sold or take
such other action as may be determined
by SAl Global.

BREITEA SEO WA W R
B HEREZEZERS ( StandardsMark )
E R HSAIE IR AR E BRIV A3 _
Bk,

During this investigation, withdrawal or recall, the
Licensee shall keep SAl Global informed, in
writing, of the action being taken and shall provide
SAl Global with copies of correspondence related to
the investigation, withdrawal or recall.

Rondal A B

EEAE. HEHEWE | &5
AUEmMARNE Hsare iR, 518 BRI
THYREERFAZE , B W
BEERBIAGSAIEIRA T,

StandardsMarked items that are withdrawn
from sale or recalled from purchasers shall
be quarantined pending further investigation
and instruction from SAI Global.

EAEAZEE ( StandardsMark ) EmREEER
IEIjfﬁﬁﬁﬂ&@%#&l‘%%ﬁ%ﬂismiﬂi@iﬂ
HE—SHAENE T

An historical summary of all the steps taken
to resolve the problem shall be forwarded by
the organization to SAl Global upon resolution.

S M R EIE — O P EREUAE R
BN BN ERSAIZIRN T,

The organisation shall be responsible for all
costs involve as a consequence of taking the
above actions.

HREREMAENEN SR RN LR T
BiER.
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4.6.5 Corrective Action

BIETE

The organization shall take action to eliminate the
cause of nonconformities in order to prevent
recurrence. Corrective  actions shall be
appropriate to the effects of the
nonconformities encountered.

HBERIUEBRTNENRARTEA T#
RBRLE, FETDHHBINTHENN

REAEE,

A documented procedure shall be established to
define requirements for:

— N EEREFEFTREMLUAETRHE

a) reviewing nonconformities (including customer
complaints).

BETRHEER (BREEFHRF) |

b) determining the causes of nonconformities,

REFFENER ,

c)evaluating the need for action to ensure
that nonconformities do not recur,
TFEEITENEEUARETBRETH
aEH

=1 ’

d) determining and implementing action needed,
RELHITHENITE , RELBITL
ENTE ,

e)records of the results of action taken (see
4.2.4), and

RETHRER ($Ra24)

f) reviewing corrective action taken.

At EREXAY ALY IE4T B

4.6.6 Preventative Action

HFR1TE

The organization shall determine action to
eliminate the cause of potential nonconformities in
order to prevent their occurrence. Preventative
actions shall be appropriate to the effects of the
potential problems.

BT REERBENTHSREZDES
TERIEBERE, ARLBFEHEEERE
MMREEE,

A documented procedure shall be established to

define requirements for:

—EEEFEFWELUAEZIRMYE

a) determining potential non conformities and
their causes,

REBEMTHERE

b)evaluating the need for action to prevent the
occurrence of nonconformities,

SEHEER LR TGN B

¢) determining and implementing action needed,

RIE I AT R ERVENE,

d) records of the results of action taken (see
4.2.4), and

RHTHER (BR424)

e) reviewing preventative action taken.

WA RN RS 1T B
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APPENDIX A
gk A

COMPARISON BETWEEN PCP14 AND ISO 9001:2000

PCP14E2 |SO 9001: 2000/ k& &

PCP06.02

PCPO0O5

1ISO 9001:2000

1 Scope and general & E AR
1.1 Scope #HE

1.2 Application &R

1.3 Related Documents ¥8BIZ 4
1.4 Definitions E%

1 Scope and general & E AR
1.1 Scope #HE

1.2 Application FEF

1.3 Related Documents ¥8BIZ 4
1.4 Definitions E%

2 Licence conditions 787 &F A % #Y &R 14

2.1 Product compliance ER&F&

2.2 Confidentiality fRZ ¥

2.3 Surveillance audits BSBE#&

2.4 Terms and conditions 3R ER{E4F

2.5 Licence review and renewal 58 2 25 B 8 3t

2 Licence conditions 787 &F 7] % #Y &R 14
2.1 Product compliance ER&F&

2.2 Confidentiality fR %

2.3 Surveillance audits BS B E#&

2.4 Terms and conditions #§3RER{E4F

3 Testing I

3.1 Type testing AR

3.2 Submission ofﬁproducts for type testing
RRXERERE

3.3 Test Sample selection &8k f#9E B

3.4 Test laboratory BIFHBRE

3.5 Test results B R

3.6 Re-test I

3.7 Existing type test reports 385 & @RI G &

3 Testing &

3.1 Type testing AR

3.2 Submission ofﬁproducts for type testing
RRXERERE

3.3 Test Sample selection &8k f#9IE B
3.4 Test laboratory AHAERE

3.5 Test results &R

3.6 Re-test EFTIE

4 Quality requirements REFT BN ER

4.1 General #R

4.2 Documentation requirements EEZEMER
4.2.1 General requirements —f& B B3R

4.2.2 Quality Plan Summary RETENHE
4.2.3 Control of documents 3Z#F#2l

4.2.4 Control of records 528803241

4 Quality requirements REFT BN ER
4.2.2 Quality Plan Summary
mEFENHEE

4.2.3 Control of documents 3 #F24|
4.5 Product realization ERER

4.16 Records #28&

4 Quality requirements (title only) fE & HI5#R
4.2 Documentation requirements &R

4.2.1 General requirements ## 8

4.2.2 Quality Manual REF M

4.2.3 Control of documents 3 #F24)

4.2.4 Control of records o #&¥#2 &l

4.3 Management Responsibility & &
4.3.1 Quality policy & 4 &

4.3.2 Responsibility and authority B2 S2R
4.3.3 Management representative BE{ &
4.3.4 Internal communication RZ5EE

4.1.1 Quality policy f & J &F
4.1.2.1 Responsibility and authority
S B

4.1.2.3 Management
representative B B &

5 Management Responsibility (title only)

EERS

5.3 Quality policy & B &S

5.5.1 Responsibility and authority 82 825 A
5.5.2 Management representative B2 &%
5.5.3 Internal communication R &Bi&&

4.4 Resource Management &REE
4.4.1 Human resources A &R
4.4.2 Infrastructure ERE%

4.4.3 Work environment {E£R 15

4.1.2.2 Resources &R
4.18 Training 33
4.9 Process control & |

4.5 Product realization EREIR

45.1 Plannmg of product realization
EDHE

45.2 Customer related processes
HEEERANIARE

4.5.3 Design freeze 35 R#E

4.5.4 Control of design and development changes
EREtERR RS F IR

4.5.5 Purchasing 8%

4.5.6 Production provision Si&%4#

4.5.7 Identification 7!

4.5.8 Traceability RI& ¥

4.5.9 Preservation of product & G R 17
4.5.10 Control of monitoring and measuring
devices B2 MR BB IR H]

6 Resource management (title only) EREE
6.2 Human resources A h& R

6.3 Infrastructure IRFE R

6.4 Work environment TEIRE

4.2.3 Quality plan summary REFTERZE
4.10.1 Ins ectlon and testing, General
RERELA

4.49.1 De5|gn freeze SRR

4.4.9 Design changes %5128

4.6 Purchasing %%

4.9 Process control #2#|f2x

4.15.6 Delivery &

4.8 Product identification and traceability
EmE R EE W

4.10.5 Inspection and testing records
REREL RIS 8

4.12 Inspection and test status

RER BRI AR

4.8 Product identification and traceability
E 3 B BE

4.15 Handling, storage, packaging,

preservation and deliver o
BE. @, A%, REATE

4.11 Control of inspection, measuring and
test equipment 428k, RIS FRIFES

7 Product realisation (title only) & @&

7.1 Planning of product realization

ERERNEE

7.2 Customer related processes

HEETERANIERE

7.3.7 Control of design and development

changes 5%t 1B 3 E a2 4l

7.4 Purchasing £Ri%

7.5.1 Control of production and service

provision 4 & F BRI 1R LAY 12 HI

7.5.2 Validation of processes for production

and service provision
EMRISREMNTER

7.5.3 Identification and traceability

RPN S

7.5.5 Preservation of product 7 @ B5

7.6 Control of monitoring and measuring

devices EER AR R R BRI A

4.6 Measurement, analysis and improvement

HE, 2

4.6.1 General BER

4.6.2 Monitoring and measurement E5 #2581 &
4.6.3 Release of WaterMark product K#ZES&E AT
4.6.4 Control of non-conforming product
TERmIEE

4.6.5 Corrective action SBIE{TE)

4.6.6 Preventive action TEB51TE

4.20 Statistical techniques 5+

4.10 Inspection and testing B SR
4.10.4.2 Release of StandardsMark

product ZEEZSEE R KAT

4.13 Control of non-conforming product
FTERmMIEE

4.14 Corrective and preventive

Actionf5 [EERFERH1TE

4.14 Correcnve %tr]\d preventive action

JBIEERTR

8 Measurement, analysis and improvement
(title only) A&, %2 #7FkHE

8.1 General #8I

8.2.4 Monitoring and measurement of product
ERNERTE

8.3 Control of non conforming product
TEEmES

8.5.2 Corrective action ¥ IE

8.5.3 Preventative action TEPBh e
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APPENDIX B
gk B

EXAMPLE OF A BATCH RELEASE RECORD

HE AT B
Batch or Sub-batch 1001
5%
Date Made 23 March 23 March 23 March 23 March 23 March
HiEEH 2011 2011 2011 2011 2011
Model XYZ XYZ XYZ XYZ XYZ
Eichi
Size XL L M S XS
N
Quantity 34 40 30 70 30
4=
StandardsMark Labels R000100 R000134 R000174 R00020 R000274
BREFRFEERER R000133 R000173 R000203 R000273 R000303
Sampling Plan 4/404
BGTE
Test Result & Report No. Pass 122653
BIE A R A RS MRk Eif122653
Signature Authorising A. Sample
Release HIASEE
HEREMIT
Release Date 25 April 2011
MATEHEA
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SAlI GLOBAL OFFICES

Website www.saiglobal.com Australia Indonesia New Zealand
Phone 1300 360 314 Jakarta Phone +64 9 415 1614
Email product@sai-global.com Phone +62 21 720 6186 Email info@sai-global.co.nz
Bangladesh Email marketing..'akarta@sai» Russia
Phone +880 2 8754891 lobal.co.id Phone +7 812 275 47 61
Email sai.global.bd@gmail.com Medan Email andreypro@aport2000.ru
Phone +62 61 4514501

Czech Republic Email marketing.medan@sai- Spain
Phone +420-583-283459 global.co.id Phone +34 915 247544
Email info@efsis.cz Surabaya Email _efsis_spain@efsis.com
Egypt Phone +62 31 568 7155 Sweden
Phone +202 275 2247 Email rr\Ing;eltLr:)gi.dSurabaya@sai- Phone +46 31 335 1335
Email egypt@sai-global.com ~gobalco.ld Email efsis_scandinavia@efsis.com
France Ireland Thailand
Phone +33 555 353587 Phone +353 402 26920 Phone +66 265 71947

. . . Email enda_murphy@efsis.com . X . .
Email info@efsis-france.com Email pirapol klipbua@efsis.com
Germany Japan Turkey
Phone +49 431 5606 400 Phone 03 3227 6112 Phone +90 212 347 08 65
Email efsis_deutschland@efsis.com Korea Emalil Burdn unkeuEsal
India Phone 822 717 9001 —global.com

Email korea@sai-global.com United Kingdom

Bangalore
Phone +9180 2226 7272 Mexico Phone +44 1926 86 3116
Email sai_global.bir@vsnl.net Phone +52 555 105 2218 Email -uk@sai-global.com
Mumbai Email sales.mx@sai-global.com United States of America
Phone +91 22 3245 8739 Phone +1 866 724 4562 Email
Email sai_global.num@vsnl.net sales.us@sai-global.com
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